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Procurement Division
= P.O. Box 942804

Sacramento, CA 94204-0001

STATE OF CALI FORNI A

MASTER AGREEMENT

SUPPLEMENT NUMBER 5

Various numbers between

CONTRACT NO: 5-98-70-20 through 5-98-70-52 (see below)
COMMODITY: Debt Collection Services

CONTRACTORS:

Access Capital Services, Inc. 5-98-70-20 Account Control Technology 5-98-70-21
American Agencies 5-98-70-22 American Recovery Service, Inc. 5-98-70-23
Caine and Weiner 5-98-70-24 Cal Coast Credit Service 5-98-70-25
California Professional Services 5-98-70-26 California Service Bureau, Inc. 5-98-70-27
Credit Consulting Services 5-98-70-31 Diversified Collection Services, Inc. 5-98-70-33
Education Credit Services 5-98-70-34 Fidelity Creditor Service, Inc. 5-98-70-36
Financial Credit Network, Inc. 5-98-70-38 GC Services Ltd. Partnership 5-98-70-39
Metropolitan Adjustment Bureau 5-98-70-41 National Revenue Corp 5-98-70-44
NCO Financial Systems, Inc. 5-98-70-46 Professional Recovery Systems 5-08-70-47
USCB, Inc. 5-98-70-51 Van Ru Credit Corp. 5-98-70-52
EFFECTIVE: March 16, 2001 through March 15, 2002

DISTRIBUTION CODE: Business Service Officer’s (BSO) List
Local Agency List

This supplement extends the effective date of this contract for the listed contractors for one
year ending March 15, 2002. It also changes the Procurement Division contract
administrator, and modifies various contractors’ addresses and/or contact names. Use the
new Section I-F Contractor Contacts pages attached.

PROCUREMENT DIVISION CONTRACT ADMINISTRATOR FOR THIS CONTRACT
IS Kayla Deogracia-Dann DATE: March 28, 2001

PHONE: (916) 327-3286 ATSS: (916) 467-3286

Gerry Alley, Manager Master Agreements and Contracts Section




CONTRACTOR CONTACTS

There are twenty (20) contractors approved for a one-year extension of the master service
agreement to provide debt collection services. Their company name, contact name, telephone
and facsimile numbers, addresses, and contract number are listed below.

Access Capital Services (ACS)
Ms. Cynthia Gregory

200 East Center-PO Box 1511
Visalia, CA 93291

(559) 732-5221

FAX (559) 732-6762

MSA # 5-98-70-20

Account Control Technology (ACT)

Mr. Dale Van Dellen

6918 Owensmouth Avenue
Canoga Park, CA 91309-8012
(800) 394-4228

FAX (818) 712-4979

MSA # 5-98-70-21

American Agencies
Mark Slagle

2158 W. 190th

Torrance, CA 90509-2829
(310) 212-0400

FAX (310) 212-0438
MSA # 5-98-70-22

American Recovery Service

Mr. Thomas Baxter

468 Pennsfield Place, Second Floor
Thousand Oaks, CA 91360

(805) 379-8500

FAX (805) 379-8500

MSA # 5-98-70-23

Caine and Weiner Co.

Mr. Robert Caine

15025 Oxnard St. # 100, PO 8500
Van Nuys, CA 91411

(818) 908- 2121

FAX (818) 908-2124

MSA # 5-98-70-24

Cal Coast Credit Services
Mr. David Berto

2906 McBride Lane

Santa Rosa, CA 95403
(707) 542-6495

FAX (707) 542-9846

MSA # 5-98-70-25

California Professional Services
Mr. Robert Perez

5400 Orange Avenue, Ste. 104
Cypress, CA 90630

(800) 345-8978

FAX (714) 898-9767

MSA # 5-98-70-26

California Service Bureau
Mr. Steve Hodgdon

1602 Grant Ave. 2nd Floor
Novato, CA 94947

(800) 366-9368

FAX (415) 892-7593

MSA # 5-98-70-27

Credit Consulting Services (CCS)
Mr. Rodney Meeks

201 John Street, Suite E

Salinas, CA 93901

(800) 679-6888

FAX (408) 424-3732

MSA # 5-98-70-31

Diversified Collection Services Inc.
Davis Yim

555 McCormick St

San Leandro, CA 94577

(510) 338-2226

FAX (510) 636-1625

MSA # 5-98-70-33



Education Credit Services
Joe Chromy

2300 Fall Hill Ave, Suite 511
Fredericksburg, VA 22401
(540) 371-8701

FAX (540) 891-0788

MSA # 5-98-70-34

Fidelity Creditor Service
Mr. Walter Carleton

440 Western Ave, Suite 202
Glendale, CA 91201-2884
(818) 502-1981

FAX (818) 502-1979

MSA # 5-98-70-36

Financial Credit Network

Ms. Alicia Sundstrom

1300 West Main Street, PO 3084
Visalia, CA 93291

(209) 733-7550

FAX (209) 733-0588

MSA # 5-98-70-38

GC Services

Karen Summers Murray
6330 Gulfton

Houston, TX 77081
(713) 776-6839

FAX (713) 776-6535
MSA # 5-98-70- 39

Metropolitan Adjustment Bureau
Mr. John Kutasi

22212 Ventura Blvd. #200
Woodland Hills, CA 91364

(818) 888-8400

FAX (408) 424-3732

MSA # 5-98-70-41

National Revenue Corporation
Timothy J. Bauer

2323 Lake Club Drive
Columbus Ohio, 43232

(614) 864-3377, ext. 4032

FAX (614) 864-5091

MSA #5-98-70-44

NCO Financial Systems
Mr. Robert Prince

515 Pennsylvania Ave.

Fort Washington, PA 19034
(800) 220-2274, ext. 2434
FAX (215) 793-2750

MSA # 5-98-70-46

Professional Recovery Systems
Wm. Gary Call

3005 Almaden Expressway

San Jose, CA 95118

(408) 978-4000

FAX (408) 978-4016

MSA # 5-98-70-47

USCB, Inc.

Mr. Mel Shaw

125 S. Vermont Ave. PO Box 74929
Los Angeles, CA 90004

(213) 387-6181

FAX (213) 739-7630

MSA # 5-98-70-51

Van Ru Credit Corp.

Jack Clark

1550 N. Northwest Hwy, Ste. 335
Park Ridge, IL 60068

(800) 468-2678, ext. 6671

FAX (847) 673-0898

MSA # 5-98-70-52



